Chairperson’s Corner— rose russei

Hello Neighbors,

Spring has finally gotten here after a long cold winter. Spring time brings new life

and renewal to an otherwise bare landscape. It is also a time to renew your homes and
yards. Fresh paint indoors and outdoors. Cleaning up leaves and lawn debris may be a
SPRING result of Fall and Winter months. Many residents have beautiful yards. This is appreciated
and enhances the community for everyone.

2025 Some neighbors might need help, be a positive part and help each other out when you can!

If you're not into the outdoors or have limitations, a clean and neatly kept yard goes a long
way as well! Please, if you see trash or litter pick it up and remind others to dispose trash
properly. This makes for a cleaner and safer community and less cost if we do our part.
Take pride in your community!

It is important to be active in your community by coming to meetings, volunteering when
possible and most of all being a good neighbor!!! All these things go a long way in making
Warminster Heights a safe, healthy and successful community!

Best Regards,
Rose

—
Managing Director’s Corner-coicen eit

Hello WHHOA Cooperative Members,

Spring is here! When I think of Spring, I think of new beginnings, growth and develop-
ment. There has definitely been growth! As with most things, growth can be challenging
and painful at times, but hugely rewarding. The determination and hard work of our
management, staff, and Board of Directors continues to payoff. So much has been
accomplished, but there’s so much more to do. As I look at our long waiting lists, I'm
reminded how fortunate we are to have a place like Warminster Heights. There aren’t
many Cooperatives out there, let alone affordable housing. Truly, it's a special community!
WHHOA is a community of friends, family and neighbors living together, protecting our
neighborhood and livelihood as a non-profit cooperative. We MUST work together to keep
it that way! We all need to do our part!

Work, work, work! Always lots to do! We've completed 8 full rehabs and many partial re-
habs, 11 additional bathrooms, 3 kitchens, with more on the horizon. We've completed 14
roofing projects, repaired lots of siding, maintained many trees, secured foundations,
porches, steps, beams, replaced and repaired lots of water lines, and the list goes on. We're
making significant strides toward ensuring our property is maintained properly and look-
ing its best.

WARMINSTER HEIGHTS HOME OWNERSHIP ASSOCIATION

While it’s not always easy to see the full picture from the outside, our ongoing efforts to
improve this community are visible everywhere you look. We are a non-profit
cooperative and it’s important that each resident contributes to our shared success—
whether through participation, communication, or simply being a good neighbor.

I'm pleased to report all of this work is happening on budget. It’s been dene through
thoughtful planning on every project we undertake.

Thank you for your continued support and patience as we move forward! Together, we're
building a stronger, more vibrant community for everyone.

Wishing everyone a wonderful and safe Spring! All the best,
Colleen




Board of Directors

Rose Russell Chairperson Board of Directors Meeting ATTENTION RESIDENTS:
Dates:
George “Bill” Bowers Vice-Chairperson e THERE IS A VACANT SEAT ON THE BOARD
1 May 13th, 2025 OF DIRECTORS. THE BOARD IS NOW
William Emsley Treasurer e 1o ACCEPTING LETTERS OF INTEREST,
Jose Quinones Vice Treasurer ' PLEASE INCLUDE QUALIFICATIONS AND
July 8th, 2025 WHY YOU WANT TO BE ON THE BOARD.
Crystal Cronk Secretary A Lotk 90 ALL LETTERS MUST BE IN SEALED
A By | Momb ugust 12th, 2025 ENVELOPE ADDRESSED TO
aures Leeoney iy September 9th, 2025 ROSE RUSSELL-CHAIR PERSON
Kermitta Wiedemann  Member AND RECEIVED NG LATER THAN:
October 14th, 2025 .
N BT e EICrEe Member TUESDAY MAY 6TH AT 6:00 PM.
November 11th, 2025
TBD Member
December 9th, 2025
Staff Office Closing Schedule Sched.ule Management Office Hours
Colleen Keith Managing Director Easter Monday | April 2ist, 2025 The Warminster Heights Home Owner-
[ : ship Association Management Office
Don Quinn Maintenance Manager | Memorial day | May 26th, 2025 p . 5 .
hours of operation are as follows:
Taryn Phillips Family Housing Juneteenth June 10th, 2025
Manager » 1st through 10th of the
! —|
Hailey Campana Regular Housing Independence |July 4th, 2025 | month Qpen Monday
Manager Day _ | through Friday, 8:00 a.m.
David Wotherspoon Resident Services L2bar ey, Szpztsem‘ber 1=t until 6:00 p.m.
Katherine Matveykina Resident Services  [yeierans Day | November 11th, ) « 11th through 31st of the
Silvia Figueroa HUD Assistant 12025 month—Open Monday
| Thanksgiving | November 27th, through Thursday, 8:00 a.m.
Day 2025 until 6:00 p.m.
Christmas Eve | December 2:4th, Maintenance emergencies after
_ 2025 _ office hours, weekends and holi-
Christmas Day | December 25th, days call
2025

Important Telephone Numbers

Management QOffice 215-672-0610 Fire/Smell Gas 911 RECYCLING

_ ELECTRONICS:
Emergency 267-688-6628 Warminster Police 215-443-5000
Mascaro Trash 215-721-1600 Non Emergency BestBuy 215-784-7020
PECO 800-494-4000 Area on Aging 267-880-5700 Earth911.com
Opportunity Council 215-345-8175 Municipal Authority 215-675-3301
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Important Information

Occupancy Agreement Inspections

Please be advised that there will be inspections
of your unit for those wishing to add anyone to
their occupancy agreement. This process is
easential to ensure compliance and maintain
the safety and integrity of our community.

Tax Letters

Please be aware that tax letters are by request
only. If you need a tax letter please ask the
office to write you one.

Late Fee Policy: All charges to residents are due on the 1st of
every month. However, there is a grace period until the 10th of
the month. If the 10th falls on a Saturday, Sunday, or holiday,
carrying charges are due the LAST BUSINESS DAY by 6:00
PM.

1. STARTING JUNE 18T, LATE FEES WILL BE
INCREASED TO $100.

2. If you do not pay all charges by the 10th, you will be
assessed a $100 late fee on the 11th.

3. Ifyouhad a payment agreement and did not pay by the
agreed date, you will be assessed a $100 late fee.

4. The Payment Policy has changed. PLEASE SEE
ATTACHED & READ THORQUGHLY.

RENTER’S INSURANCE:

Resident Portal

We are excited to announce that our program software is launching a
portal for residents to pay their carrying charges, or any charges, on
their phone! It will be starting MID-MAY, so please ask the office when
you can download the app to get started!!

REMINDER:

WHHOA’S ONLY OFFICIAL WEBSITE IS:
WARMINSTER-HEIGHTS.ORG

IF YOU RECEIVE A NSF (NON-SUFFICIENT FUNDS)
CHARGE, YOU MUST PAY YOUR CARRYING CHARGES BY
MONEY ORDER ONLY FOR AN ENTIRE YEAR.

Payment Options:

¢ ACH Sign-Up: Consider signing up for ACH to set up
automatic payments for your convenience. ACH is taken out
on the 4th/5th of every month, forms are available in the
front office.

¢ Pay at Inspire: You can also make payments at Inspire for
added flexibility. Inspire will now be closed on Saturdays.

Thank you for your understanding as we adapt to these changes.
Your cooperation helps us serve you better!

If you pay for your own renter’s insurance, the office needs a copy of this EVERY YEAR!

* Fax us at 215-672-2431

*  Email us at insurance@warminster-heights.org

*  Add us as an additional interest so you don’t have to remember to send it to us.

If you don’t have insurance, your insurance lapses, or you simply want us to provide it, you will be asseased
$12.14 every month on top of your carrying charges. KEEP IN MIND, this insurance, only covers the structure
of your unit. IT DOES NOT cover any personal property or liability!

__———— e
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TRASH & MORE

No Composting Allowed

We would like to remind everyone that composting is not permitted
in our community.

Yard Inspections: Spring Edition

0  AsSpring sets in, we will be conducting inspections of the
yards in our community to ensure they comply with WHHOA
Rules & Regulations. Please ensure your yard is well-maintained
for the SPRING season:

¢  Grass: Keep it trimmed and below 6 inches.

¢ Bushes/Hedges: Make sure they are properly trimmed
away from siding and gutters.

When mowing your lawn, remember to trim both inside and
outside the fence. Additionally, remove any tree saplings from
your yard and clean up all grass clippings.

If we identify any issues, the management office will notify you in
writing. Please adhere to these guidelines, as all rules will be
enforced.

DO NOT PILE STUFF UP AGAINST YOUR UNIT!!!

Pets: Please clean up after your animals DAILY. The
Management Office receives numerous telephone calls regard-
ing pets, This is also 8 Warminster Township ordinance with
up to a $300.00 fine. Your dog must be fenced and leashed (if
walking) at all times as this is also part of Warminster Heights
Pet Policy. DO NOT tie your animal to porch, posts, or
buildings. Also, you must have valid dog license each year and
up to date shots for your pet at ALL TIMES.

@ 4

Storing refrigerators or freezers outside your unit is prohibited.
You will receive a notice from the Management Office to remove.
If not removed you will receive a $50.00 fine each day until it is
removed.

Once again, refrigerators left outside for pick up: YOU MUST
REMOVE DOORS. NO EXCEPTIONS.

J. P. MASCARQ is not permitted to take televisions.
monitors, microwaves and any large electronic items.
You are able to call the township for information on pick-up days.
Anyone not adhering to this policy will be fined and the cost will
be added to your account. Mattresses must be wrapped in plastic
or they will not be taken, you will be charged $50.00 if noncom-
pliant.

At most Best Buy stores, you can recycle up to
three items per household per day.

Visit bestbuy.com/recycling to find out more!

Monday Trash Collection: Regular trash, RECYCLING
MUST BE SEPARATE FROM TRASH BIN, yard waste (brown
leaf bags) and tree waste (must be in 4’ pieces and tied together).
Recycling can be put into CLEAR plastic bags to prevent
garbage flying around the community.

Thursday Trash Collection: Regular trash and up to 3 bulk
items. DO NOT PUT YOUR TRASH OUT PRIOR to 6:00
P.M. THE NIGHT BEFORE. On a windy day, please secure
your trash cans and recycling bins and clean up trash that blows
around. Mattress and box springs MUST be wrapped in
plastic.

Fields and common areas are not trash dumps OR storage areas,
You will be charged $100.00 fine for cost of removal.

—_— e e
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Important Information & Maintenance

REMINDER:

If anyone is caught vandalizing any part of the community or any property of Warminster Heights and if any guest
of a resident is caught, they will be prosecuted and evicted immediately.

YOU ARE RESPONSIBLE FOR YOUR CHILDREN! REMEMBER. YOU CAN BE EVICTED FOR YOUR CHILDREN'’S
ACTIONS.

PLEASE BE ADVISED, ANY PHYSICAL OR VERBAL THREAT TQ ANY STAFF MEMBER, BOARD MEMBER, OR
SUBCONTRACTOR, BY ANY RESIDENT OR GUEST OF A RESIDENT, WILL RESULT IN IMMEDIATE EVICTION
OF THE RESIDENT WITHOUT APPEAL..

CRIMINAL ACTIVITY WILL NOT BE TOLERATED IN THIS COMMUNITY AND WHEN DISCOVERED, WILL
RESULT IN SWIFT EVICTION PROCEEDINGS, PER ABUSIVE BEHAVIOR POLICY.

MAINTENANCE- Don Quinn

Important Reminders for Home
Maintenance
2O MOT disconnect your smoke detectors, or the cost to

reconnect will be passed onto the resident.
Bathtub Splash Guards: Ensure that your bathtub splash

[0 NOT plant trees or bushes in your front yard, guards are in place. These are crucial for protecting your drywall
DO NOT hang clothing in the heater room, this is a fire hazard. If a and flooring from water damage.

fire occurs, you WILL be held liable! Dryer Vent Maintenance: Don't forget to remove and clean
DO NOT leave candles unattended your dryer vent hoses at least once a year. A blocked vent can pose

a significant fire hazard, so regular maintenance is essential for

WIPES ARE NOT FLUSHABLE, EVEN IF  safety.
THE PACKAGING SAYS IT IS. DO NOT ANY extension cords absolutely need SURGE PROTECTORS on

FLUSH WIPES, IF YOU DO AND IT them! Also, NO excessive cords!

CAUSES A BLOCKAGE, YOU WILL BE YOU CAN NOT PLUG A SURGE PROTECTOR INTO ANOTHER

CHARGED. SURGE PROTECTOR, THE SAME GOES WITH EXTENSION
CORDS.

All antennas (satellite TV systems, etc.) are not to be attached to
any permanent structures (house, roof, porch, chimney. Ete.) If
found, WHHOA will remove and charge you $100.00 for the cost
of removal.

ey e
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PERMITS & MORE

#

POOLS: As you are aware, pools and spas must be secured Basketball nets are NOT to be set up on street side of road.
inside a fenced-in area. All fences must have a self- Warminster Heights will remove and put in your rear yard, and
locking gate (on all gates), and you must follow the you will be charged $50.00, and they can not be in visitor park-
electrical code. ing spots!

A pool permit is required if putting up a pool. Any
questions, please contact Management Office. COSTS OF
WATER APPLY TO EVERYONE- NO EXCEPTIONS

Attention to All Scrappers: You are not permitted to store
scrap in your yard. You will receive a notice from Management
Office to remove; if not removed you will receive a $50.00 fine
and possibly court action.

Permits: If you plan to do any construction in/out of your
property, you must first get approval from Warminster Heights DO NOT PARK RECREATIONAL VEHICLES OR

submit plans, then you or your contractor must get a permit from .
the Township. Before you dig any hole(s) on your property, you TRAILERS IN VISITOR PARKING SPOTS!

must first call PA ONE CALL, at 811. (This includes WE HAVE POTTER ST. LOT FOR RECREATIONAL VE-
mailboxes, sheds, pools, decks, fence, etc) HICLES/TRAILERS. PLEASE ASK THE OFFICE FOR
MORE INFO

L o e —

HUD CORNER_ Taryn Phillips

Greetings, Family Housing!

*  Another enjoyable Spring event to look out for is Designer Bag BINGO. This is fun for women, men and young adults alike. We hope
to see you there!

*  Please do not wait until the last minute to submit a work request for anything broken, damaged or not working properly in or around
your unit.

*  Family Housing, please remember to always report obtaining, changing or losing a job. This is for not only the Head of Household
but young occupants 18+ years of age. Notifying the management office in a timely manner cuts down on EIV reports from HUD and
repayment agreements. If your child is 17 and in high school, please let me know via email. They may need to provide a school letter
before turning 18.

REMINDER: HUD rent/carrying charge override to market rent for submittal of late recertifications. Submit your documents well

in advance to avoid this.

Have a wonderful Spring!

WARMINSTER FOOD BANK HAS MOVED!

The new address is 4956 East County Line Road, Hatboro, PA Hours:

19040.

Mondays: 9:30 AM—Noon
Phone: 215.323.4797

Wednesdays: 9:30 AM—3:30 PM

Email’ mail@warminsterfoodbank.org Fridays: 9:30 AM—Noon

T e e e !
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WH H OA AUXI LIARY_An nette Page

We are open on Tuesday, Wednesday, & every other Thursday. We serve
hot lunch for seniors 55 & over, and we suggest a $2.00 donation per day.
We are open 9:30 AM-1:00 PM. Please come socialize with other seniors
in the community.

Designer Bag Bingo is May 18th at 2 PM. Tickets are on sale now at $25.00 each. (Raffle baskets)

Regular Bingo is every other Saturday. Doors open at 5 PM, Bingo starts at 6 PM. Admission is only
$7.00, and it includes 4 boards and a luck buck.

Bingo dates: April 26th May 10th May 24th
June 7th June 21st July s5th
July 19th August 2nd August 16th

August 3oth September 13th |September 27th

October 11th October 25th November 8th

]

Rentals— Kermitta Weidemann

Our auditorium is open for rentals. Please inquire more information and rules in office at the front
desk.

$200.00 deposit to reserve the room

Must be 21 or older (must provide photo ID)

RATES: HOURS:

Friday evenings: $400.00 Friday: 4:00pm -11:00pm
Saturday: $450.00 Saturday: 8:00am-11:00pm
Sunday: $350.00 Sunday: 8:00am-10:00pm

(non-residents additional $50.00)

Available for 6-hour time period (setting up/decorating, the event, cleanup)

1

Page 6 Motivator







